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According to “The role and Value of Face-to-Face 
Interaction Study” published by the Center for 
Exhibition Industry research (CEIr), “Attendees place 
high importance on face-to-face interactions at all pre-
purchase stages, with two-thirds or more ranking these 
interactions important for investigating, evaluating and 
narrowing down choice before buying.” I’m proud to 
say that our number one goal is to get buyers in front of 
quality vendors so that they can touch, feel, and know 
the merchandise and product before they buy.
This study further emphasizes that even with the proliferation of on-line sales, 
email, texting and smart phones, there’s nothing quite like the value of a face-
to-face business relationship in today’s market. As a buyer, you can physically 
examine the quality of each item. And, most importantly, you can start building 
on-going relationships with our exhibitors.

with each issue, I get the pleasure of proofing our exhibitor feature articles. 
One element that I continue to notice, issue after issue and year after year, is the 
pleasure our exhibitors get from developing these new business relationships 
on the show floor. Just one of many examples is noted in this issue’s feature 
on Beautiful Things, when owner Toni Misetic expresses her pleasure at 
being invited to someone’s home for homemade gumbo. Article after article 
emphasizes the bonding that occurs on the Helen Brett Enterprises show floor. 
whether it’s receiving a yearly Christmas card, being invited to dinner after 
hours, or spending time at each other’s homes, the experience on our show 
floor creates lasting relationships between our attendees and exhibitors. 

In addition to life-long friendships, the show floor also provides the opportunity 
for you to discover the newest product innovations before they hit the market. 
As I’ve seen time and time again, our exhibitors (and their creative minds) are 
always leading the way with unique, one-of-a-kind products.

Make plans to attend all of our late summer and holiday shows so you can 
discover the latest and greatest products and position your store for record-
breaking sales now and into next year. Plus, don’t forget the value of face-
to-face interaction. I guarantee that you’ll make a new friend at any Helen 
Brett Gift & Jewelry Show, and begin building a long-term relationship that will 
benefit your business for years to come. In the meantime, enjoy your summer 
and I’ll see you at the next show!



MEMPHIS, TN
memPhis GiFt and JeWelry shOW
August 17-19, 2013 (sAturdAy Opening)
10,000 Buyers & 350 Booths
Memphis-Cook Convention Center

NEW ORLEANS, LA
neW Orleans GiFt and JeWelry shOW
August 23-26, 2013 (FridAy Opening)
20,000 Buyers & 700 Booths
New Orleans Morial Convention Center

NEW ORLEANS, LA
internatiOnal JeWelry  
and merChandise shOW
nOvemBer 2-5, 2013 (sAturdAy Opening)
30,000 Buyers & 1,110 Booths
New Orleans Morial Convention Center 

MEMPHIS, TN
mid-sOuth JeWelry and aCCessOries Fair
nOvemBer 22-25, 2013 (FridAy Opening)
10,000 Buyers & 450 Booths
Memphis-Cook Convention Center 

BATON ROUGE, LA
batOn rOuGe JeWelry  
and merChandise shOW
decemBer 13-15, 2013 (FridAy Opening)
20,000 Buyers & 500 Booths
Baton Rouge River Center

SHOw INFO TrAVEl INFO

No children under the age of 16 permitted on the show floor. 

Only one guest per qualified buyer. No wheeled carts of any kind 

or strollers will be permitted on the show floor. Infants in front 

packs are the only exception. An area for you to check your cart/

stroller will be provided. Wheelchairs are permitted. Please visit 

www.helenbrett.com for additional show rules and regulations.

All dates are subject to change without prior notice. Please 

confirm the latest dates on our website before making travel 

plans. All shows allow order writing and immediate delivery.  

For more information on shows, contact:

HELEN BRETT ENTERPRISES, INC. 
5111 Academy Drive | Lisle, IL  60532-2171 
Phone: 630.241.9865 | Fax: 630.241-9870 
www.helenbrett.com

New OrleaNs, la • aUGUsT 23-26, 2013
hamPtOn inn & suites 
neW Orleans COnventiOn Center hOtel
1201 Convention Center Blvd. | New Orleans, LA 70130
Rate: $89 Single/Double/Triple/Quad plus taxes and occupancy fee.
This rate is available through July 19, 2013. To receive this rate, please 
make reservations online or call 1 (866) 311-1200 or contact the hotel 
directly at 1 (504) 566-9990 for room reservations. Be sure to mention 
group code HBA.

marriOtt sPrinGhill suites neW Orleans
301 St. Joseph St. | New Orleans, LA 70130
Rate: $99 Single/Double/Triple/Quad plus taxes and occupancy fee.
This rate is available through July 29, 2013. To receive this rate, please 
make reservations online or call toll-free to the reservations line at 1 
(888) 364-1200 and ask for the Helen Brett Jewelry group block at the 
SpringHill Suites New Orleans.

hiltOn Garden inn 
neW Orleans COnventiOn Center
1001 South Peters St. | New Orleans, LA 70130
Rate: $89 Single/Double | $99 Triple | $109 Quad
Plus taxes and occupancy fee.
This rate is available through July 30, 2013. To receive this rate, please 
make reservations online or contact the hotel at 1 (504) 525-0044 for 
room reservations. Be sure to mention code BRETT8.

hOliday inn neW Orleans Westbank
275 Whitney Ave. | Gretna, LA 70053
Rate: $109 Single/Double plus taxes and occupancy fee.
This rate is available through August 3, 2013. To receive this rate, 
please make reservations online or contact the hotel at 1 (504) 366-
8535 for room reservations. Be sure to mention code IJF.

MeMphis, TN • aUGUsT 17-19, 2013
memPhis marriOtt dOWntOWn
(In August 2013, will become the  
Sheraton Memphis Convention Center Downtown)
250 N. Main St. | Memphis, TN 38103
Rate: $129 Single/Double/Triple/Quad plus taxes
This rate is available through July 9, 2013. To receive this rate, please 
contact the hotel directly at 1 (901) 527-7300 for room reservations. 
Make sure to ask for the Memphis Gift and Jewelry Show, August 17 – 
19, 2013 room block.
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New Orleans 
Booth 1150

Memphis 
Booth 861
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But, although Antonia “Toni” Misetic, 

owner of Beautiful Things Inc., was always 

passionate about jewelry, somehow life got in 

the way. She worked in a variety of positions 

in her early career, got married and raised 

two children, and never really focused on her 

passion for jewelry other than being an avid 

buyer. At one point she was freelancing for 

three different companies, never knowing 

what office she’d be in from day to day. But 

then serendipity struck when she attended 

a jewelry show and fell in love with one 

particular vendor’s vintage jewelry lines.

“I was amazed by his beautiful designs, and 

even more amazed by his pricing,” said 

Toni. “I asked him how he could provide 

such affordable jewelry because I had the 

expensive vintage pieces and knew how 

much it cost. But he just smiled.”

After returning from the show, Toni realized 

that she had accidentally left her credit card 

at the vendor’s booth. when she called him, 

he graciously agreed to meet her halfway 

in order to return the card. Once again she 

reiterated her love of his jewelry, but this time 

he conceded that he’d be willing to let her 

sell his jewelry to her friends.

After seeking advice from a friend, Toni 

decided to take the plunge into the jewelry 

business. “My friend told me, ‘You gotta 

think about what Oprah would say’,” explains 

Toni with a delightful laugh. “Oprah says to 

do whatever you’re passionate about and 

success will follow.”

with those words as her mantra, Toni 

attended her mentor’s next show in Chicago 

and purchased more of his merchandise. 

Her vision wasn’t nearly as large then. She 

pictured hosting a couple of home shows and 

attending some local craft shows. “I wasn’t 

thinking big,” she explains, “Just simple and 

small.”

But serendipity wasn’t done with her yet: 

only two months later, her mentor decided 

to retire and offered to sell her his business. 

After consulting her supportive husband, 

Chris, she enthusiastically said yes! She chose 

her company name from a book of poetry 

that had opened on her coffee table. The 

poem began “Beautiful Things …”

In addition to the physical business itself, 

Toni’s mentor guided her through the trade 

secrets he’d acquired over the years. He 

took her on a purchasing trip and shared his 

providers, contacts and purchasing tips. He 

instructed her on how to transport and set 

up a booth, and shared other tips and details 

including lighting, and more. 

On their return flight, he turned to Toni and 

said, “You know, I think you’re going to be 

“You know how children passing a candy store have 
to stop and buy candy?” asks Toni Misetic. “well, I 
could never go past a jewelry store without going in 
and buying jewelry.”

Serendipity:
A Beautiful Thing
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successful.” After much trial and error, and a lot of legwork and 

research, Toni did, indeed, have a Beautiful Thing. Eleven years 

have gone by and the business continues to be a unique source 

of vintage as well as other styles of fashion jewelry. 

Beautiful Things carries a wide variety of rings, bracelets, 

brooches, necklaces and earrings. Toni’s taste hasn’t changed: she 

continues to be attracted to the vintage style of fashion jewelry, 

but her knowledge about them has continued to grow. According 

to Toni, true vintage fashion jewelry is confirmed by two facts. 

First, it maintains a Victorian style in the setting. while some of 

the detail has simplified over the years, vintage mounting is more 

expressive and decorative. 

Second, the vintage moniker is enforced by the color of the stone. 

Toni prefers deep Montana blues, amethyst violet, scarlet, smoky 

topaz, and fuchsia colored crystal. 

She carries more than 12 different colors of crystal and offers a 

wide variety of styles. while many vendors focus on trendy styles, 

Toni continues to emphasize the classic designs that have proven 

their timeless appeal. “Many of my clients are still wearing pieces 

that they purchased 10 years ago.” 

One thing that this jewelry aficionado can’t stress enough is that all 

of her jewelry uses Austrian crystal. Austrian crystal is considered 

rhinestone jewelry and the original rhinestones were pebbles of 

rock crystal from the rhine river (Austria’s western boundary), 

hence the name rhinestone. when shopping for vintage fashion 

jewelry, don’t be misled by imitations. “If it’s Austrian crystal,” 

emphasizes Toni, “it sparkles like a diamond!” Many of her 

clients comment that similar designs are more affordable at other 

booths but it’s the crystal that makes it slightly more expensive. 

Toni encourages her buyers to pick up the piece and weigh it in 

their hands. Colored glass is lighter and doesn’t carry the weight 

of true crystal. look to see if it catches and reflects the light. 

Comparing colored glass to Austrian crystal is like comparing a 

Chevy to a Cadillac, asserts Toni. 

“when you’re dealing with Austrian crystal,” Toni advises, “You 

don’t have to have a huge gaudy stone, because the cut itself 

catches the light.” One true test is to cup the stone in your hand 

and see if it still sparkles. If it sparkles, that’s true Austrian crystal.

Toni cautions that care be taken when selecting fashion jewelry 

because many people are allergic to nickel and lead, both of 

which can cause health issues. All of the jewelry represented at 

Beautiful Things is nickel and lead free.

Beautiful Things uses rhodium-plated mounts with their jewelry 

because they never need polishing while sterling silver tarnishes 

quickly. Toni has some words of caution about how to clean and 

maintain your jewelry. Ammonia will destroy the finish, and some 

hand polishes and skin creams may contain bleach which can eat 

the finish away from your prized jewelry.

Toni’s love of jewelry comes into play when she selects which jew-

elry lines to carry. “I’m really picky about what I sell,” she adds. “If 

you deal with only one factory, your jewelry is often limited to one 

style.” To avoid that, Toni purchases her material from 12 differ-

ent sources, and multiple sources translates into a bigger variety. 

She’s also recently added some unique scarves to her product 

line. Colorful hues of scarlet, lilac, avocado, violet and royal blue 

complement her jewelry. 

Toni refuses to enforce an “all sales are final” policy because she 

can’t inspect each and every item that she carries. If the product 

has a flaw, she will replace it. “If they go home and the clasp 

doesn’t work, I’ll stand behind the product.” Toni insists that 

when people feel comfortable with her and the product, they 

always return as a repeat buyer.

Beautiful Things has been exhibiting at the Helen Brett shows for 

the last seven years, and Toni loves the people she meets in New 

Orleans. “It’s the way they’re brought up,” she suggests. “They’re 

brought up on hospitality.” Toni recalls a recent friendly customer 

that invited her home for some homemade gumbo. More re-

cently, she’s expanded to exhibiting at the Memphis shows and is  

beginning to build a base of reliable buyers there as well.

while Toni performs all aspects of the business, her husband has 

become more involved by assisting her with travel, and the set-up 

and breakdown of their booth. “Chris loves selling at the shows,” 

said Toni. “Ten years ago when he retired, if someone told him 

that he would be selling jewelry he would have laughed in their 

face.” But he loves the business as much as Toni.

“life is too short,” she adds. “You have to enjoy what you do. 

And I always give from my heart.”

For more information, contact:
Beautiful Things Inc.
Toni Misetic
5723 W. Howard Street | Niles, Illinois 60714
PH: 847.903.8208 | FX: 847.966.5423 | C: 847.903.8208
www.beautifulthingsinc.com | toni@beautifulthingsinc.net
Memphis Booths: 515-516 | New Orleans Booth: 2070
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when Margaret Ann went off to Ole Miss, it never crossed her mind that she and her sister, 

who’s five years’ her junior, would one day start a business together. However, any observer 

would wonder how they could not end up together because they’re so similar. Both were 

raised by the same artistic mother, both had the same businessman father, and both were 

drawn to the teaching profession!

Margaret Ann and her sister, Vicki wilson, were both teaching when they happened to 

attend a craft show featuring a woman who painted custom t-shirts. The sisters looked at 

each other and said, “we could do that.” So they returned home and painted t-shirts for the 

next year, quickly finding a market in the teachers they taught alongside with. Thus inspired, 

they opened a shop in 1994 and named their business with the obvious choice of My Sister 

and Me. For the next six years, Margaret Ann juggled her teaching career with running a 

store and attending shows. Although she loved teaching, she decided to step down so she 

could spend more time with the rapidly expanding business.

Twenty years later, Vicki has since retired from the business and continues to teach, while 

Margaret Ann has continued to find new doors opening for her business. According to 

this spry and enthusiastic artist, “There’s not a week that goes by when I don’t find myself 

painting something!”

Margaret Ann has been participating in Helen Brett Gift & Jewelry Shows for more than five 

years. “we started in February 2008,” explains Margaret Ann, “but getting into the show 

was a fluke.” Margaret Ann recalls that they were scheduled to participate in another show 

but it was canceled because of a snowstorm that had been forecast but never materialized. 

“I was kind of stunned,” explains the wiry industrialist. “we had all of this spring merchandise 

and nowhere to sell it.” Just by chance she received a postcard in the mail from Helen 

Brett in which they were advertising an upcoming show. recognizing a door needing to be 

opened when she saw it, Margaret Ann called, reserved a spot and the rest is history. 

According to Margaret Ann, their booth was so well received, the people were so friendly, 

and their product sold so fast, that they had no choice but to become Helen Brett groupies. 

The founder of My Sister and Me 
knows how to adapt. “when one 
door closes,” asserts Margaret 
Ann Strope in her charming 
southern accent, “another door 
always opens.” Spend just a few 
minutes with this enterprising 
artist and businesswoman and 
you’ll notice that it’s more than 
just a southern accent. like a 
true southerner, she rolls with 
the punches and always comes 
out swinging.

Opening New Doors 
With My Sister 

And Me
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“I continue to make lots of friends at the shows,” she adds, “and we always receive 

lots of Christmas cards each year from attendees and other vendors.”

Even though My Sister and Me is no longer a small startup, it’s still all in the family 

for Margaret Ann. Her house is located directly between her sister’s and her mother’s 

homes. while Vicki is no longer her business partner, she still assists Margaret Ann 

behind the scenes and helps with Margaret Ann’s kids when she’s out of town or busy 

with the business.

Her mother still helps with accessories. Margaret Ann credits her artistic skills to her 

mother’s influence while growing up. “She’s always been very crafty and can make 

just about anything with her hands,” asserts Margaret Ann proudly. More recently her 

mother assists the business by tying custom hair bows that thematically compliment 

each coordinated outfit. 

In addition to attending all the Helen Brett Memphis Shows, Margaret Ann operates 

a store by the same name in Bolivar, Tennessee. Bolivar is located in west Tennessee, 

65 miles east of Memphis and is too small a town to be able to purchase all of her 

products. “That’s why I have to travel,” she adds. “I have to have a big, big audience, 

and that’s what I find at Helen Brett Gift & Jewelry Shows.”

Margaret Ann’s husband, Steve, works as a design engineer for ThyssenKrupp 

Elevator but still finds time to load and haul their trailer, assist with booth set up, and 

apply his sales skills during the show. “He loves the selling part and is such a great 

people person,” confides Margaret Ann proudly. “He can sell those women anything 

and, in many ways, he’s actually better than me.” She’s absolutely certain that she 

couldn’t do it without him. After a pause, she muses, “I really should rename the 

company My Husband and Me.” 

Going to market is no easy task for this couple. According to Margaret Ann, they 

practically bring the whole store. when inquisitive customer’s comment, “I’d love to 

come to your store,” she responds, “with the exception of the carpet and wallpaper, 

you’re looking at it!” 

while My Sister and Me has enjoyed patronage for years from nearby Memphis 

residents, participating in the Memphis show expanded their reach. “I met a whole 

new audience when I came to Helen Brett,” explains Margaret Ann. “It introduced 

our business to people from across the river in nearby Arkansas.”

My Sister and Me enjoys a broad market base. They carry newborn to size 16 girl’s 

clothes, and newborn to size 4T in boy’s clothing. They sell just about anything 

for babies and little children, including diaper bags, bonnets, dresses and socks. 

They have everything and anything that can be personalized and painted. This 

year, the company has added baby strollers and doll beds to their lines. A big hit 

is coordinated clothing for toddlers and their dolls, so little girls can carry a doll 

wearing a matching floral patterned outfit. You can find additional information at 

www.mysisterandmeonline.com.

Margaret Ann is proud and touched by the loyalty given by her customers. Many of 

them started purchasing products when their children were babies and continued 

faithfully until their children entered the teen years. “Some of my customers are now 

returning with babies of their own!”

Helen Brett invites you to attend the Memphis summer shows to see more exciting 

products from My Sister and Me. The company can also be found on Facebook at My 

Sister and Me Bolivar. “This business has been a blessing,” adds Margaret Ann. “It’s 

not work when you’re having so much fun, and I am.”

For more information, contact:
My Sister and Me
435 Tennessee Street, Highway 18 South
Bolivar, Tennessee 38008
PH: 731.658.2601
www.mysisterandmeonline.com
Find us on Facebook.
Memphis Booth: 722
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MeMPhis, tN
MeMPhis GiFt aNd JeWelrY shOW
August 17-19, 2013 (Saturday Opening)

NeW OrleaNs, la
NeW OrleaNs GiFt aNd JeWelrY shOW
August 23-26, 2013 (Friday Opening)

NeW OrleaNs, la
iNterNatiONal JeWelrY  
aNd MerChaNdise shOW
November 2-5, 2013 (Saturday Opening) 

MeMPhis, tN
Mid-sOuth JeWelrY  
aNd aCCessOries Fair
November 22-25, 2013 (Friday Opening)

batON rOuGe, la
batON rOuGe JeWelrY  
aNd MerChaNdise shOW
December 13-15, 2013 (Friday Opening)

Specialists in locating hard-to-find products 
Prompt, superb service

Let us fulfill your fragrance needs 
11390 Harry Hines Blvd., Ste. B 

Dallas, TX 75229
ph 972.247.6676 | fax 972.247.4518  

e-mail: beautycorner@aol.com  
www.beautycorneronline.com

New Orleans: Booths 108-110


